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HealthReach Awarded Grants to assist with dental education in local schools
The Northeast Delta Dental Foundation generously awarded
a grant in the amount of $7,000 to HealthReach Community
Health Centers for support of the Dental Outreach Program in
area schools. In addition, the Simmons Foundation has awarded
$2,500 to the program.
Two of HealthReach’s 11 practices, Bingham and Strong Area
Health Centers offer family dentistry. In addition, Bethel Family
Health Center provides pediatric hygienist services. In 2017, 3,612
patients received 7,244 oral health visits at HealthReach practices.
The dental centers provide comprehensive oral health services
to people of all ages in the dentally underserved communities of
Western Maine. Private insurance and MaineCare are accepted
and a sliding fee scale is offered to eligible patients (based on
family size and income).
In addition to providing oral health services to patients, dental
Sharon Smith-Bouchard, IPDH, educates a class of local students
on dental hygiene
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Health Center News

A Message from the President
Dear Community Members,
We welcome you to this issue of Health Center Highlights which focuses on our
integrated dental practices at Strong and Bingham Area Health Centers. In 2000, the
mouth was described as ‘a mirror to the body’ in the Oral Health Report issued by
the Surgeon General. Chronic oral infections can lead to complications of various
medical issues. In addition, gum disease and caries are preventable, yet common
diseases in children. In this issue, you’ll meet our new dentist at Strong, Dr. Ditomassi,
Constance Coggins
who describes how listening is an important part of his work. Dr. Tamar Diamond
HealthReach President/CEO
at our Bingham practice describes dental care as a team effort and how special it is
to be able to work in an integrated facility where the medical clinicians will follow
up with patients who have been identified as having high blood pressure at their dental appointments.
Our integration efforts also include collaborations with area schools where HealthReach staff members
like Sharon Smith-Bouchard, Independent Practice Dental Hygienist, offers dental education to schoolage children and adolescents.
We believe in the importance of good dental care to overall health. We are committed to efforts that
support the integration of our medical and dental services. Integration continues to be a work in
progress…

Grant... continued
staff are committed to community education and prevention initiatives. Rural school systems in Maine have decreasing financial
resources to support non-core programs, but the schools and area families value programs geared towards improving community
health. Currently, one HealthReach hygienist offers dental health education in three school districts. In two Franklin County school
systems, Flagstaff RSU and MSAD #58, she works with pre-K - 12th graders. In Oxford County, she offers oral health classes to
second graders.
“We are pleased to support HealthReach’s outreach efforts in area schools to increase access to important oral health education.
We know that having a clear understanding of the importance of healthy dental habits from an early age, like brushing and flossing,
helps create a lifetime of healthy smiles,” said Kathleen B. Walker, APR, Treasurer of the Northeast Delta Dental Foundation and
Director of Marketing & Communications at Northeast Delta Dental.
Sharon Smith-Bouchard, IPDH, has been with Strong Dental since it opened in 2002. She has offered dental education in local
schools since she began practicing as a hygienist 32 years ago. Over the years, Sharon has developed plenty of activities to engage
students of all ages and encourages them to share their learning with friends and family. From teaching proper brushing and
flossing techniques, to explaining how their favorite snacks and beverages affect their teeth, Sharon is peerless when it comes to
connecting with kids and it is one of her favorite things to do [see our Provider Profile of Sharon on page 3].

HealthReach Community Health Centers complies with applicable Federal civil rights laws and does not discriminate, exclude people, or treat them differently on the basis
of race, color, national origin, age, disability, sex (including pregnancy and sex stereotyping), gender identity, sexual orientation, or any other characteristic protected by law.
ATTENTION: Si vous parlez français, des services d’aide linguistique vous sont proposés gratuitement. Appelez le 1-207-660-9939.
ATENCIÓN: si habla español, tiene a su disposición servicios gratuitos de asistencia lingüística. Llame al 1-207-660-9939.
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Provider Profile: Sharon Smith-Bouchard, IPDH

“I love working for HealthReach.
HealthReach has given me the opportunity
to feed my passions.”
Sharon Smith-Bouchard, IPDH, joined HealthReach in 2002. Over the last 16 years, she has made a
positive impact in the lives of countless patients, students, and community members.
“As a dental hygienist many of the services I offer are preventive and include oral hygiene education,
cleanings, fluoride, sealants, caries risk assessments, oral cancer assessments, and referrals.
“Dental disease is mostly preventable. We now know that dental health is related to heart health, preterm births and other diseases such as diabetes. By offering dental services in a medical setting, we
are taking a giant step towards helping our patients understand the relationship between medical and
dental health so that they may see the importance of maintaining dental health and overall health
for life.”
Sharon’s own teeth have always been important to her. Her godmother was a dental hygienist, and she still remembers her first teeth
cleaning when she was little, on the kitchen table of her home.
After high school, Sharon decided to take a break from school by working on tall ships instead. Over the next three years, as a
member of the crew, she sailed up and down the East Coast, through the Caribbean and Mediterranean. While navigating the Greek
Isles, Sharon applied to Westbrook College at University of New England.
After graduating as a dental hygienist, Sharon traveled to points throughout Europe. She received and accepted a job offer in
Switzerland and lived there for two years before deciding to return home to Franklin County, Maine.
In addition to the dental education and outreach Sharon has provided to children over the years, she has developed a passion for
coaching cross-country skiing to middle-school students.
“I love their spontaneity and their craziness! It is like herding cats, but they all have great attitudes and are very teachable. Initially, I
began coaching my son. He was interested, but there weren’t any options for him at the time. Now, I coach as many as 28 kids! We
even roller ski in the summer to keep in shape for wintertime.”
From initiating our outreach to many area schools to piloting our dental hygiene services in Bethel, Sharon has been a driving force
in targeting and connecting with rural children who might otherwise, in her words, “slip through the cracks” and miss an opportunity
to learn proper oral health at a crucial time in their lives.
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The Art of Perception

Dr. Ditomassi and the Art of Perception
Dr. George Ditomassi, who prefers to be called Bob (or even Dr. Dito), has practiced dentistry for
34 years. Over this time, he has performed a considerable amount of crown and bridge work,
extractions and implants, and work with surgeons.
Early in his career, he worked on the south side of Chicago for three years. He had a unique
connection with the University of Illinois, where he would treat patients scheduled for kidney
transplants. The University had received federal money toward a transplant program, and would
pay for a patient’s entire dental bill to better ensure a successful transplant surgery.

George “Bob” Ditomassi, DDS

“They didn’t want failures, so they would have me clean up mouths by providing comprehensive dental care to avoid risk
of infection.”
The treatment plan would include extractions, fillings, partial dentures, and restoring overall oral health.
“Basically, the transplant couldn’t happen until I was done. There is a window of time with these things,” he continued, “it
is a similar situation with cancer patients. You need the mouth to be disease free before cancer treatment begins.”
Bob worked at 2 practices in Chicago until he had an opportunity to acquire his very own practice in Springfield, Massachusetts.
For 30 years, he managed the practice but has since simplified his role to what he loves most, practicing dentistry.
“There is a lot of responsibility, managing a practice. You have to make sure everyone gets paid, the mortgage, the bills, and
then you get paid.
“I was fortunate to have five or six people in the same building who were specialists in dentistry, some of whom were
nationally recognized for their work. I could go to them with questions. It was an incredible learning experience for me.
Eventually, they began referring patients to me, some eventually became patients of mine.”
Bob’s philosophy toward dentistry is easy to comprehend, but not so easy to accomplish.
“As a dentist, you can make a huge difference in people’s lives. It’s not that I’m that great, honestly, there is an artistry to
dentistry, but a lot of it is perception. You don’t know what people are going through, so you have to listen. Many times the
patient will give you your diagnosis. You also have to communicate well with people. Create a bond with them.”
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A Dental Patient Story

“I can smile for pictures with my kids now!”
Recently, Dr. George “Bob” Ditomassi sat down to meet with a coworker when a patient stuck his head around the
corner. Ryan Cowper was so pleased with the crown he had just received from Bob minutes before, so he went on
a search around the dental center to thank him personally.

Share Your Story!
Do you have a positive
HealthReach experience
to share like Ryan did?
Visit our website and
click on the “Your Stories”

“Thank you doc, I really appreciate what you did for me, it looks great! Do you like deer meat?”
“No, no, you don’t have to do that,” demurred Bob with a shrug, “For me, its art. I’m glad you’re happy with it.”
Ryan insisted he bring some venison and Bob eventually agreed. They shook hands and Ryan left to go to work.
Ryan had broken one of his upper front teeth when he was young. He had a root canal performed many years ago, but did not get a crown
for the tooth, despite being advised to. Instead, Ryan opted to have a composite bonding.
“I couldn’t afford to have a crown,” shared Ryan. “My wife and I have two young kids. So I would get a composite on my tooth, over and over
and over. But they just wouldn’t last.
“Finally, I came in to Strong Dental, I applied for sliding scale fee, which seriously reduced the cost of getting a crown. Dr. Ditomassi looked at
my tooth and told me that the root canal work was solid and that he could do something for me. It all worked out great.”
“I will recommend Dr. Ditomassi to anyone. I have a friend who works in construction and he’s in the same situation I was. He thinks he’s
ready to come in for a crown. I’m pretty excited for you guys that he’s here!”

Welcome Robert “Bobby” Keith, PA
Bobby Keith, PA, recently joined the team at Lovejoy Health Center. He completed the Physician Assistant
Program at US Public Health Services Hospital, NY in 1980 and obtained a Master of Public Administration
Degree in Health Services Management at Mercy College, NY in 2007. He brings extensive experience in primary
care (urban, rural, emergency), specialty care (HIV, geriatrics, correctional) and educational (PA and NP) settings.
“I enjoy family medicine because of the great variety of people I meet from day to day,” shared Keith. “I love
teaching and learning from my patients.”
HealthReach is funded by patient fees, grants and by the Health Resources and Services Administration (HRSA) of the U.S. Department of Health and
Human Services (HHS) as part of an award totaling $3,930,684 with 82.5 percentage financed with non-governmental sources. The contents are those of the
author and do not necessarily represent the official views of, nor an endorsement, by HRSA, HHS or the U.S. Government.

Health Center Highlights | Summer 2018			

HealthReachCHC.org

5

Dental Care: A Team Effort

“Delivering dental care is a team effort and team project.
I think patients really see and experience that when they
come to our offices.”
“Dentistry is challenging, and can be both sides of the same coin,” shared Dr. Tamar Diamond. “The same aspect that makes
it interesting can also make it frustrating, given the circumstances. For instance, patients may see me ‘nerd-out’ about
dental anatomy variations, but sometimes variations are not a desired situation. An example of an undesirable variation
would be a patient who does not respond to local anesthetic on a given day. I want the patient to be profoundly numb with
local anesthetic, but if it does not happen that day, we cannot proceed.”
Tamar’s dental philosophy in a nutshell is ‘to meet the patient where they are’. What does that mean?
“Often times when a patient schedules a visit, it is an emergency and they are in pain. When they are in pain, their only goal
is to alleviate the pain. Attempting to speak to someone about oral hygiene instructions while they are in pain is not going
to resonate. Can they even hear what you are saying as the tooth is throbbing? This is why we encourage people to schedule
a Comprehensive Exam after we address the emergent issue, hence, recognizing the patient’s state of mind and meeting the
patient where they are on a given day.”
Emergent issues aside, a percentage of the population sees dental care as nothing more than pain and extractions. Tamar
and her team are working to change that perception in order to eventually achieve comprehensive integrated care. One way
of changing that perception is by seeing children for checkups every six months in order to establish that dental visits are
normal and not to be avoided. A young patient who is comfortable going to the dentist will most likely carry that attitude
throughout their life cycle. Additionally, patients suffering from dental anxiety may schedule a visit ‘just down the hall’ with
Laurie Rodrigues, LCSW, who is available to listen and talk with them about their concerns.
“We also monitor blood pressures, and we encourage or schedule a follow-up with the Primary Care Provider if we see a
consistent, elevated blood pressure. Jason Caudell, FNP, and the medical staff at Bingham are so good to us about answering
questions and helping us with blood pressure follow-ups. I know from experience that this team approach is special, and
our dental staff appreciates it so much. The doors are always open between our health and dental offices, and that is what
is important.”

HealthReach’s
Mission:
6

To provide high quality, affordable, patient-centered healthcare in the medically underserved
communities of Central and Western Maine
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Health Center News

National Health Center Week Events ~ August 13 - 17, 2018
Backpack & Lunch Box Drive

Bethel Family Health Center ~ August 11 - 18

School Supplies Drive

Strong Area Health & Dental Center ~ August 13 - 31

Belgrade Regional Health Center ~ August 1 - 31
Richmond Area Health Center ~ August 13 - 17
Lovejoy Health Center ~ August 13 - 24
Sheepscot Valley Health Center ~ August 6 - 17

Hat & Mitten Drive, Health Basket Raffle

Toiletries Drive for Community

Health Center Food Closet Drive

Well Child Check Wednesday

Farmington Homeless Shelter Drive

Bingham Area Health & Dental Center ~ August 13 - 24
Mt. Abram Regional Health Center ~ August 13 - 17

Heart-Healthy Culinary Herbs & Recipes

Western Maine Family Health Center ~ August 13 - 17

Celebrating
Health Centers:

Madison Area Health Center ~ August 1 - 31
Rangeley Family Medicine ~ August 15

To learn more about the events listed, visit
HealthReach.org/PressRoom.aspx
or contact your health center

Home of America’s
Healthcare Heroes

AmeriCorps VISTA Members at HealthReach
My Year at HealthReach

McKenzie Gray

When I started my year with HealthReach,
I did not realize the wide range of activities
I would be doing over the course of the
year. I have been pleasantly surprised by the
number of different projects I have had the
opportunity to assist with.

A major aspect of my activities in this
position has been working with HealthReach staff to engage the
community with the messages of 5-2-1-0 by promoting good
nutrition and physical activity through various community
events and projects. Examples include coordinating visits from
providers to elementary schools, creating salt displays for waiting
rooms, and providing nutrition resources.
Over the past year, I have also had the opportunity to work with
HealthReach’s Connector team. With their input, I compiled
a resource list for each site with contact information for local
services such as transportation, housing, and food. Emily, my
VISTA successor, will include resources and needs specific
to geriatric patients. I also assisted Connectors by helping
patients enroll in health insurance through the Health Insurance
Marketplace during Open Enrollment. In the spring, I was
trained to co-facilitate Living Well for Better Health classes in
Belgrade, Livermore Falls, and at Lovejoy.
I also assisted with recruiting, managing, and acknowledging
Food Mobile volunteers and attended the distributions. I
developed health tips every month to bring awareness to various
health and wellness topics. Additionally, in an effort to promote a
healthier environment within our own organization, I developed
monthly employee health challenges with prize drawings for
those who participated.

In June, we were joined by a new VISTA member, Emily
Kovalesky. Her primary focus will be on the new Geriatric Initiative
and she will continue some of the 5-2-1-0 responsibilities as I finish
my term with HealthReach. In August, I will begin a second service
year with AmeriCorps VISTA (Volunteers in Service to America) at
Greater Portland Health, a FQHC in Portland. Over the past year,
I have been amazed by the dedicated providers and staff who are
willing to put in extra effort to connect with the youth and families
in their communities, and I have enjoyed meeting and working with
many of the wonderful staff at HealthReach!

Meet Emily Kovalesky

I graduated in May from Allegheny College,
located in northwestern PA. At Allegheny, I
majored in Global Health Studies and minored
in Biology. With this combination, I want to
focus on healthcare and disability policy and
advocacy. I have been part of nonprofits with a
focus on raising money and awareness at both
Emily Kovalesky
my college and in my hometown. It also led
me to work in D.C. with the American Association for People with
Disabilities and in the U.S. Senate with Senator Bob Casey, Jr. Through
these experiences, I found my passion for accessible healthcare,
advocacy, and awareness. Most of my experiences have been with
organizing and managing events and groups of people for nonprofits
and I am excited to expand my experience with AmeriCorps VISTA.
Growing up outside of Philadelphia, PA, I am very excited for a new
adventure in Maine and the opportunity to explore the area. I like to
hike and be outside when possible, so I am really looking forward to
summer and fall here. I also really enjoy reading, movies, musicals,
yoga, and exercising, and plan to continue these hobbies in Maine
(and hopefully find some new ones as well).
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Belgrade Regional
Health Center
1,990 patients totaling
6,906 visits in 2017

WELCOME

January - June 2018

• Jodi Beck
Care Manager/Registered Nurse ~ Belgrade

• Sonya Green
Patient Account Rep. ~ Central

• Laurianne Bowman
Referral Specialist ~ Mt. Abram

• Stacy Joslyn
Medical Assistant ~ Sheepscot

• Lisa Brackley
Referral Specialist ~ Mt. Abram

• Deborah Klane
Executive Assistant ~ Central

• Elizabeth Brown
Medical Assistant ~ Belgrade

• Linda Lidstone
Patient Service Rep. ~ Belgrade

Bingham Area Health
& Dental Center

• Sydney Caldwell
Patient Service Rep. ~ Strong

• Patricia Magnusson
Registered Nurse ~ Rangeley

3,013 patients totaling
6,792 visits in 2017

• Elizabeth Clark
Medical Assistant ~ Western ME

• Ashley Michaud
Patient Service Rep. ~ Belgrade

• Nicole Clavette
Application Support Educator ~ Central

• Theresa Poulin
Medical Assistant ~ Strong

• Marcia Coburn
Medical Assistant ~ Belgrade

• Sarah Rowe
Medical Assistant ~ Western ME

• George “Bob” Ditomassi
Dentist ~ Strong

• Joline Sage
Family Nurse Practitioner ~ Western ME

• Michael Doody
Patient Service Rep. ~ Lovejoy

• Stephanie Webber
Medical Assistant ~ Belgrade

• Brian Fielding
Training & Safety Coordinator ~ Central

• Brook York
Patient Service Rep. ~ Madison

Bethel Family
Health Center
3,425 patients totaling
12,005 visits in 2017

Lovejoy
Health Center
3,975 patients totaling
14,729 visits in 2017

Madison Area
Health Center
2,003 patients totaling
8,139 visits in 2017

Mt. Abram Regional
Health Center
1,406 patients totaling
4,445 visits in 2017

Rangeley
Family Medicine
1,433 patients totaling
3,467 visits in 2017

Richmond Area
Health Center
2,556 patients totaling
8,766 visits in 2017

Sheepscot Valley
Health Center
3,745 patients totaling
13,438 visits in 2017

MILESTONES

		

November & December 2017

25 YEAR ANNIVERSARIES
Richard DeCarolis
Physician ~ Bethel

10 YEAR ANNIVERSARIES
Stephanie Marston
Patient Service Rep. ~ Richmond

Diane Maberry
Medical Assistant ~ Western ME

5 YEAR ANNIVERSARIES
Christina Dubbert
Desktop Support Specialist ~ Central

Ann Schwink
Physician ~ Strong

Jean Hoar
Patient Service Rep ~ Strong

20 YEAR ANNIVERSARIES
Thomas Bartol
Nurse Practitioner ~ Richmond
Donna Williams
Accounting & Analytics Manager ~ Central

Leslie Lufkin
Behavioral Health Consultant ~ Bethel
Nona Quirion
Practice Manager ~ Lovejoy

15 YEAR ANNIVERSARIES
Paula White
Housekeeper ~ Mt Abram

Strong Area Health
& Dental Center
3,831 patients totaling
11,215 visits in 2017

Western Maine
Family Health Center
2,256 patients totaling
7,362 visits in 2017
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