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a MESSAGE from the president – Connie Coggins

Spring marks new projects, legislative issues

S

pring has arrived and, like
most folks in Maine, I am
looking forward to the benefits of warmer weather
which includes for me, gardening, biking, and
those early evening walks.
Spring, with its sense of renewal is also a season to
address challenging projects that have been waiting for
attention all winter long. At HealthReach Community
Health Centers, I am pleased to report that we are
moving forward on several projects, including the
implementation of system-wide Electronic Medical
Records and the Planned Care initiative.
What also coincides with spring is the bulk of the
work to be performed by the Maine Legislature. For a
majority of the bills introduced in December, the public
hearings and workshops are now taking place. A number
of these bills have a financial or operational impact for
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Senator Olympia J. Snowe is presented with the National Association of
Community Health Centers’ 2007 Distinguished Community Health
Champion Award.

community health centers.
For example, the Legislature is debating whether
MaineCare (Maine’s version of Medicaid) should allow
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New Director of Operations hired
We are pleased to welcome Stephen J. Mansfield as the new Director of
Operations for HRCHC. Steve brings a wealth of health care experience to our
organization from his former position as Vice President of Support Services
at Penobscot Bay Medical Center. Steve began working with HealthReach on
Monday, February 26.
Stephen J. Mansfield
experience and talent to
For the Penobscot Bay Medical Center, located
Director
of Operations
HRCHC. He has over 28
in Rockport, Steve managed the physical plant,
years of leadership experience in health and
materials, distribution,
hospital planning, and operations. We are
and environmental and
Steve brings tremendous
nutritional services, among
experience and talent...We are especially happy to have him on board as
we begin our effort to implement Electronic
other duties. Steve was
especially happy to have him on Medical Records and the spread of the
instrumental in planning and
board.
~ Connie Coggins,
Planned Care model.”
directing over $25 million
President,
HRCHC
Steve is a graduate of Colby College
in new construction and
where he earned a Bachelor’s degree in
renovations at the Medical
Economics. Steve went on to earn his Master’s degree
Center, including a $12 million project to build a new
in Economics from Northwestern University. Steve
operating room suite, intensive care unit and emergency
currently serves on the Board of Directors for the
department. In addition, Steve directed the Medical
Penobscot School. He is also a past President of the
Center’s facility and site master plans as well as a
Penobscot Bay YMCA Board of Directors as well as past
customer service improvement plan.
President of the YMCA Alliance of Maine.
Connie Coggins expressed her enthusiasm
for Steve’s appointment: “Steve brings tremendous
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From the President, continued from front
adults (age 21-64) without minor children at home who
live below the poverty level to participate in the program.
Many of the adults who are currently participating in
MaineCare are receiving care at community health
centers. If the Legislature, through the upcoming
budget deliberations, changes MaineCare eligibility
standards for these adults they may lose access to the
program. Consequently, community health centers,
which serve a large proportion of MaineCare patients
can expect some financial impact related to the loss of
funding.
Periodically, there are also public policy issues that
arise that we care deeply about as an organization. For
example, in recent years, funding for immunization
programs for children has been impacted at the state and
federal level. At HealthReach, we recognize the benefits
of preventive care that immunizations provide children.
Therefore, our organization, as well as other community
health centers, have called for the Legislature and
Governor to fully fund those immunization programs.


Senator Susan Collins (holding plaque) was presented with an award
honoring her commitment and service to community health centers.

Also, as I write this column, the Legislature and
the Governor are still crafting the biennium budget for
2007-2008. A lot of the major issues under discussion
have yet to be finalized. The debate over school
consolidation, tax reform, and revenue questions
including the proposed tobacco tax increase are still
undecided. What we do know at this point is that the

From the President, continued on next page
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From the Heart, For the Heart...
Ellie and Arlan Jodrey generously donated funds recently to purchase a new
EKG machine for patients at Bethel Family Health Center. As a member of both the
Bethel Board and HealthReach Community Health Centers’ Board of Directors,
Ellie has learned much about technology needs over the past year.
She and Arlan wanted to make a personal donation towards the electronic
medical record initiative, and found out that a new EKG
machine was needed that will directly interface with the new
Ellie Jodrey
system.
Thanks to the direct interface, the patient’s results will be integrated into the record
and be at the provider’s fingertips in a more timely fashion. Patients in Bethel will benefit
from this generous gift for many years to come.
If you would like more information about the needs of your own health center, contact the
Development Office at 207-861-3466 or HRCHC@HealthReach.org.

From the President, continued from page 2
Legislature will have to enact a two-thirds budget, as the
deadline for a majority budget has passed.
What does this mean for community health
centers? The potential budget impact to MaineCare
and/or supplemental funding for community health
centers is still unknown. However, I will be sure to you
keep you informed as news develops from Augusta.
Finally, in late March, I had the opportunity to
attend the National Association of Community Health
Centers Policy and Issues Forum in Washington, DC.
Other attendees from Maine included staff and board
members from Katahdin Valley Health Center, staff
from Sebasticook Family Doctors and staff from the
Maine Primary Care Association. The educational
seminars were informative, including sessions on
legislative issues facing community health centers and
Electronic Medical Records implementation.
The group from Maine had the opportunity to
visit with our Congressional delegation on Capital
Hill including Senator Olympia Snowe, Senator Susan
Collins, Congressman Mike Michaud and Congressman
Tom Allen. We shared with our delegation that Maine’s
Federally Qualified Health Centers (FQHC) provide
care to 165,000 patients a year and that our health
centers serve as a safety net for those living in rural
Maine. Without community health centers, many rural
Mainers would not have access to quality, affordable
primary health care.
We discussed several issues with our legislators
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including the reauthorization of the Federal Health
Centers Program. The Federally Qualified Health
Center program was initiated by federal legislation back
in the 1960s. It is due for reauthorization and we are
advocating reauthorization in its current form including
preserving the patient majority board requirement.
We also thanked our delegation for their support
of the recent increased funding to community health
centers. The Congress boosted funding for all 5,000
community health centers across the nation by $207
million. President Bush signed the bill into law in
mid-February. The increase in appropriations for
the community health centers program will assist us
meeting the increased cost of doing business. The
funding increase will also help strengthen and expand
health centers’ efforts to reach more people in need of
important preventive health care services.
Lastly, we are fortunate in Maine to have a
Congressional delegation, Governor, and Legislature
that support the affordable care that we provide at
our health centers. Their support makes all the
difference as we continue to fulfill our mission to
deliver compassionate, quality health services in the
communities we serve.
Sincerely,

Connie Coggins



COMMUNITY LEADERSHIP
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Positive changes for Affordable Care Program

ealthReach Community Health Centers’ services are available to
everyone, regardless of ability to pay. For example, with funding
available through the U.S. Bureau of Primary Health Care, we
offer an Affordable Care Program, based on a family’s income and size.
The program provides reduced fees for medical care provided at all of our
health centers, as well as dental care in Strong.
We are pleased to report that on May 1, our Affordable Care Program
becomes even more attractive for those who qualify. We are changing the
program to a flat payment system. Basically, participants will pay a flat rate for
the services they receive at the time of their visit to the Health Center.
This change will benefit all who participate in the program. For example, the cost of preventive care (such
as annual physicals/checkups) will be much more affordable under the new cost structure. Previously, those who
qualified for the program paid a percentage of the eligible charges based on their family size and income.
The Affordable Care Program covers all visits, lab tests performed, and lab specimens collected at the health
centers. The program also covers visits from a health center physician when a patient is in the hospital. Supplies and
injections may or may not be covered under this program, so please ask your Health Center representative if you have
questions.
The Affordable Care Program does not cover services that are not provided directly, such as referrals to other
doctors, lab services and X-rays not provided at the health center, visits to specialists or medications. Also, please note
that the Affordable Care Program rates apply to all balances after insurance companies are billed, including co-pays.
If you have any questions regarding this change, please feel free to give our Affordable Care Program Coordinator
Angela Blanchard a call at 1-888-723-9218.

Richmond hosts 1st Celebrity Walk

O

n March 7, about 30 senior citizens joined with Richmond Area
Health Center’s Pam Lindvall, RN to welcome State Rep. Seth
Berry as their first celebrity walker.
The Richmond seniors walk
weekly at the Marcia Buker School
in Richmond as part of the
Move More program. The Move
More project is a free program
for people who want to be more
active. The key to the Move More
project is a group of “Movers”
in the
Top Photo: Pam Lindvall,
community
RN (right), a nurse at
or workplace
Richmond Area Health
Center, talks with two
who provide
“Move More” participants.
support for
Bottom Photo: Rep. Seth
people who
Berry (right), served as
enroll.
Richmond’s “Celebrity”
Pam
then spoke to the group.


Lindvall has been a wonderful
advocate for seniors who
participate in Move More.
On the 7th, Pam provided
appreciative walkers with free
pedometers, orange walking
vests, bottled water, and cooler
bags.
After joining the seniors
for a brisk walk around the
school, Rep. Seth Berry
offered some kind words to
the group. He noted that
this was one of the only
community groups of its kind
in the area and congratulated
the organizers. Taking
questions from the seniors,
Rep. Berry addressed issues
ranging from property tax
refunds to Medicare.
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welcome our new A*VISTA MEMBER

Chance to help Seniors lures Battis to Maine
“I didn’t know what to do after college,” says Jennifer Battis, the newest AmeriCorps*

VISTA member working with HealthReach Community Health Centers.
“I decided to look into the AmeriCorps program as a way to
not only develop skills that will be useful in the future, but also as
a way to volunteer full time while at a point in my life that I don’t
have anything holding me back,” she continued. “I’ve only been
here a few weeks so far, but the experience has already exceeded my
expectations.”
AmeriCorps encompasses a
number of local, state, and national
service programs that deal in areas
such as education, public safety,
health, as well as the environment.
More than 400,000 people have
served their communities through
AmeriCorps programs since 1994.
Members of the A*VISTA program,
which stands for Volunteers in
Service to America, have worked
for over 40 years with more than
1,200 projects with faith-based,
non-profit, and other community
organizations. The goal of this
program is to bring low-income
individuals and communities out of
poverty. There are presently more
than 6,000 Americans working with
the AmeriCorps*VISTA program,
hoping to fight illiteracy, improve
health services, create businesses,
increase housing opportunities,
bridge the technological divide,
and strengthen the capacity of
community organizations.
Within the state of Maine,
there are two A*VISTA programs:
Communities for Children and
Senior $ense. The first works
primarily on issues dealing with
youth education, while the latter
focuses on issues that affect adults
over the age of 55 and is part of

Jennifer Battis
A*VISTA member

the University of Maine – Orono
Center on Aging.
number of AmeriCorps programs
As part of the Senior $ense
throughout the United States, from
program, A*VISTAs working at
Seattle and Los Angeles to Chicago
HealthReach Community Health
and Maine, what pushed her to
Centers focus on developing social
stay in New England and serve
marketing campaigns and programs
her year as an A*VISTA in Maine
to promote healthy lifestyles,
was the specific program of Senior
ensuring that patients understand
$ense. “It seems as though so
and access the community resources
many volunteer programs focus on
and programs available to them,
helping kids, and while I feel that is
increasing financial and volunteer
critically important, I also think it
support for our eleven health
is vital we don’t forget those adults
centers, and more.
that need help as well,” Jennifer
Originally from New
states, “So often, we are who we are
Hampshire, Jennifer attended
because of those who came before
Elon University in North Carolina
us. The fact that the Senior $ense
and graduated
Program, and
with a degree
even more
(many) volunteer programs
in Religious
specifically,
focus on helping kids, and
Studies in May
HealthReach
while
I
feel
that
is
critically
2006. Majoring
Community
in something
Health
important, I also think it is
she found
Centers,
vital we don’t forget those
incredibly
focuses on one
adults who need help as well.
interesting, she
of the biggest
~ Jennifer Battis,
was at a loss as
problems older
Americorps*
VISTA
member
to what to do
adults face,
with the degree
health care
in such a field after graduation. “I
issues, was a big draw for me.”
didn’t have a lot of work experience
Jennifer is looking forward to
that could be applied to the types
her year as an A*VISTA and feels
of jobs I was looking for,” Jennifer
it will be an extremely rewarding
states. While Jennifer applied to a
experience.
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HEALTHREACH Spotlight – Wendy Turner, Systems Applications Coordinator

Turner instrumental in EPM implementation
Wendy Turner has been incredibly busy for the past few months. So busy
in fact, that when asked about her specific job title for HRCHC she had to
pause to think it over. Wendy serves as the Systems Applications Coordinator
for the Central Billing office.
In laymen’s term, Wendy has been the Billing department’s point person for the implementation
of the company’s new Electronic Practice Management (EPM) system. As Systems Applications
Coordinator, Wendy initially worked behind the scenes to develop the back end of the new
system, which included a lot of technical applications like table building and file maintenance.
Essentially, she laid the groundwork for the conversion to the new software from the previous
system.
After completing her behind the scenes work, Wendy served as an on-site trainer for the
EPM system. Over the course of several months she had the opportunity to visit each of our
eleven health centers in central and western Maine and train front office personnel on the new
billing and scheduling software. “Helping staff at the various sites was extremely rewarding,”
said Wendy. “I had the opportunity to meet a lot of people that
Helping (train) staff at
I have only known through the phone or email. It was great to
finally place faces with all of the voices I have worked with for
various sites was extremely
so long.”
rewarding. I had the
Wendy was initially hired with HRCHC in January
opportunity to meet a lot of
of 2002. She briefly left HealthReach in 2004 to join her
people that I have only known husband’s septic tank business in Skowhegan. However, she
through the phone or e-mail.
returned to HealthReach that same year to a new position and
has been happy with that decision since. “I really do enjoy my
~ Wendy Turner
job. It has been the right fit for me both professionally and
personally,” she added.
When Wendy first joined with HealthReach she handled the billing responsibilities for the
company’s Dental Center in Strong. She had previously
HealthReach has been
earned her two year degree in Business Accounting from the
Kennebec Valley Community College. Prior to earning her
the best employer I have ever
college degree, she had worked for 10 years at the Dexter shoe
worked for...great pay and
shop. As one of the casualties of the lay offs that occurred
benefits and I have been
after Dexter closed its doors, she was inspired to pursue an
challenged in a positive way...
entirely new career.
“HealthReach has been the best employer I have ever
~ Wendy Turner
worked for,” said Wendy. “The company offers great pay and
benefits and I have been challenged in a positive way by all of the new projects I have undertaken.” For
example, Wendy is particularly excited about a new project she is working on with A*VISTA member
Jason Zhang. They are developing an EPM training CD-ROM for front office personnel at the various
health centers. Wendy is designing the training steps that Jason is using to create the CD-ROM.
Away from her responsibilities at HealthReach, Wendy enjoys spending time with her husband
and walking their yellow lab Emma. A talented dancer, Wendy participates in a weekly Jazz Tap class
at Sally’s Top Hat School in Skowhegan as well. The class presents their Spring Recital each year to

“
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Spotlight, continued page 7
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National Nurses’ Recognition Week –May 6-12

Nursing: A rewarding profession
“I always wanted to be in a position to help people,” said Line
Gay, a Registered Nurse at the Belgrade Regional Health Center,
regarding her chosen profession.
With National Nurses’
My goal as a nurse is to
Recognition Week planned for May
6 through 12, Line offered to discuss help patients achieve overall
Line Gay, RN reviews some information
her motivation for becoming a nurse. health wellness.
with Patient Service Rep. Karen Boucher
“When I was hospitalized as a child,
~ Line Gay, on describing
to seniors that have acute
I remembered being impressed with
her role as a nurse
problems as well as long-term
the nurses that helped me. They left
chronic illnesses,” she said. “My goal as a nurse is
a lasting impression and I was inspired to become a
to help patients achieve overall health wellness.”
nurse as well.”
Nursing duties at the health center include
Line has worked for the Belgrade Regional Area
administrating immunizations, performing laboratory
Health Center since 2001. In 1984, she received her
tests, drawing blood, and receiving and triaging
Associates degree in Nursing from Central Maine
patient telephone calls.
Medical Center in Lewiston. She works directly with
Line believes that working as a nurse at a
Vickie Chapman, an Advanced Practice Registered
community health center is much different than
Nurse who has been a provider at the Health Center
a hospital environment. “I have an established
for the past five years. “We have a great working
patient base, so I am able to build a rapport with my
relationship,” said Line. “I know exactly how she
patients,” she added. “I get the opportunity to know
likes to get things done.”
the patients first hand. It’s a rewarding environment
Line describes her day to day activities at the
to work as a nurse.”
Health Center as diverse and rewarding. “On a
normal day, I treat patients of all ages from infants

“
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Spotlight, continued from page 6
showcase their routines at the Skowhegan Opera House.
Wendy also admits that a lot of her vacation
time is devoted to NASCAR. “My husband is a huge
NASCAR fan, so we travel in our motor home to
NASCAR races across the country. We attend races at
the New Hampshire International Speedway in Loudon,
New Hampshire and at Darlington, North Carolina for
example,” said Wendy. “We have a good time; however,
I’ve told my husband he owes me a tropical vacation at
some point,” she adds with a smile.
In the future, Wendy will continue to play an
integral part in maintaining the new EPM system. She
also will play a key role in the implementation of the
new Electronic Medical Records system. She concludes,
“I’m going to continue to be extremely busy over the
next couple of years; however, I would not have it any
other way. I just enjoy my job way too much.”
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Central Billing’s Wendy Turner (right) discusses the EPM system recently
with HRCHC Patient Accounts Manager Jane Chase.


FROM THE CLINICAL SIDE

Nightingale, Barton, remembered; National
Nurses’ Week celebrated May 6 – 12
by Christa Dillihunt, RN – Director of Performance Improvement & Clinical Support Services

N

ational Nurses’ Recognition Week is planned
for May 6 through the 12th. HealthReach
Community Health Centers will take the
opportunity to recognize over 60 nurses and medical
Christa Dillihunt, RN assistants who provide care to our nearly 36,000
patients. Nursing is the largest health care occupation within
the United States, with over 2 million registered nurses. As a
profession, nursing came about in the early 19th century.
The profession was greatly influenced by two
women at the time: Florence Nightingale and Clara
Barton. Named after the Italian city where she was
born, Florence Nightingale (b.1820 - d.1910) was an
English Gentlewoman who had a strong interest in
social issues that led her to go against her parents’
wishes to become a nurse. As a young woman, Florence
experienced what she described as her “calling” when
she said she heard the voice of God calling her to do his
work.
At the time, her parents refused to allow her to
become a nurse, as it was not considered an acceptable
profession for well-educated women. However, while
traveling with family friends through Europe, Florence
visited and was inspired by Pastor Theodor Fliedner’s
hospital and school for deaconesses at Kaiserwerth,
near Dusseldorf, Germany. She later returned to
Kaiserwerth and spent three months in nursing training
that enabled her to
fill a vacancy in 1853
as Superintendent
of the Establishment
for Gentlewomen in
London.
In 1854, with the
start of the Crimean
War, Great Britain
appointed Florence
Nightingale to oversee
the introduction of
female nurses into
Florence Nightingale
the military hospitals


in Turkey. At
the beginning,
doctors were
reluctant to
have nurses on
staff and did
not ask for their
help. However,
within 10 days,
new casualties
arrived and the
nurses were fully
utilized. Florence LADY WITH THE LAMP: Florence
Nightingale,
Nightingale tends the Crimean wounded at
her hospital in Scutari
referred to as
“The Lady-in-Chief”, wrote home on behalf of soldiers,
often helping to send their wages home to their families.
She was also the first to introduce reading rooms to the
hospitals. As a result of her leadership, the introduction
of female nurses into the military hospitals was a
complete success and she gained the undying respect of
the British soldiers.
In 1860, she published her best known work Notes
on Nursing and established the Nightingale Training
School for Nurses. Florence devoted her attention
to the School’s curriculum and for the next thirty
years wrote an annual open letter giving advice and
encouragement to students. She also provided books
to those who completed their training. Finally, she was
well known for inviting students to afternoon tea as well.

Nurse, continued page 9
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Nurse, continued from page 8
Following her
death in 1910, Florence
Nightingale’s writings
on hospital planning
and organization
continue to influence
the nature of modern
health care and
nursing.
Clara Barton
(b.1821 - d. 1912),
born in Oxford,
Massachusetts was
Clara Barton
a nurse, suffragist,
and activist for civil rights, who is best remembered for
organizing the American Red Cross. An intelligent
child, Clara was constantly asking her older siblings
questions. At age 11, Clara’s older brother David
fell from a rafter in an unfinished house and for the
following two years, Clara learned to care for him
administering all his medicine, including according to
her, “great, loathsome, crawling leeches. ” From this
experience, as well as the inspiration from family stories
of her great-aunt Martha Ballard (a midwife who served
the town of Hallowell (later Augusta), Maine for over

three decades), Clara continued to develop an interest in
nursing.
During the Civil War, Clara Barton worked on the
battlefields, tending to wounded soldiers. In 1865, she
was put in charge of a nationwide campaign to search for
missing Union soldiers by President Abraham Lincoln
where she traced the fate of 30,000 men.
While recovering from an illness in Europe
in 1870, Clara Barton became involved with the
International Committee of the Red Cross (ICRC).
Upon returning to the U.S., Clara Barton started a
movement to gain recognition of the ICRC in her own
country. At first rejected, as most Americans never
expected to face an another experience like the Civil
War, Barton reminded people that the American Red
Cross could be used to respond to other crises as well,
not just wartime. Her leadership resulted in the creation
of the American branch of the Red Cross, for which
Barton naturally became the first President.
Were it not for the courage and perseverance of
these two women, the nursing profession would not
be what it is today. Their leadership and compassion
for others set the benchmark for the modern nursing
profession. Therefore, on National Nurses’ Recognition
Week, please take the opportunity to thank our nurses
for all they do, and remember the contributions of
Florence Nightingale and Clara Barton.

Visit Us Online! www.HealthReachCHC.org
We invite you to stop by frequently to
VISIT US ONLINE!
 Learn about services at your






Health Center
Find out more about your
provider
Read about our latest news and
health tip of the month
Discover job opportunities
Explore our newsletter archive
Connect with other resources
on our Links page

Any and all feedback is always welcomed:
HRCHC@HealthReach.org
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HEALTH TIP

In recognition of April as “National Donate Life Month”, Linda Tully, RN,
FNP, from the Madison Area Health Center reminds you to:

Donate the gift of life
Donating organs, blood, or tissue can be one of the most rewarding
experiences, both for the donor and the recipient.
Over 90,000 people are waiting for an organ transplant,
however only 10,000 receive one each year. Not all donations
Linda Tully, RN, FNP
have to be something huge to make a difference; you can give
up to three people a second chance at life simply by taking an hour out of your day to
donate blood. Many people fear that donating their organs after they die will leave
them disfigured and unable to have an open casket funeral. This is not the case. Your
organs will be surgically removed and you may still have an open casket funeral if that
is your desire. There is no cost to you or your family to donate your organs, tissue,
stem cells, or blood and give someone else the renewed chance at life.

How do you become a donor?
• If you are under 18, you need your parents’ permission.
• Express your desire to be an organ donor next time you renew your
driver’s license or ask for a duplicate to add this to your current license.
• Make sure family and loved ones know your wishes to become a donor.

What can be donated?
•
•
•
•

Organs
Tissue
Stem cells
Blood and Platelets

DID YOU KNOW?
Every two seconds someone in
the United States needs blood.
That’s a lot of blood. But only
5% of the eligible U.S. Population
donates blood in any given year.
Healthy donors are the only
source of blood. Currently there
is no substitute.

Who can donate?
• No one is too young or too old to donate organs, tissue, or blood.
Both newborns and elderly have been successful organ donors.
• There are very few absolute exclusions (active cancer, HIV, and
systemic infection)
• Everyone can express their wishes to be considered an organ and/or
tissue donor; the organs and tissues will be evaluated for usability
when the situation arises.
• Most organs come from people who have died, but it is possible to be
a living donor in the case of certain organs such as kidneys and parts
of the pancreas, lungs, intestine, or liver.
• Most major religions either support organ and tissue donations or
leave it up to the individual to decide if it is the right choice.

To find out where you can donate blood call the American Red
Cross at 1-800-GIVE-LIFE (1-800-448-3543) or visit www.givelife.org
Sources:
http://www.organdonor.gov/		
http://www.unos.org/
http://www.redcross.org			
www.givelife.org
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STAFF NEWS

Dr. Fein, Dr. Miller Address Maine
Academy of Family Physicians

On April 26, Dr. Richard Fein and Dr. Roy Miller gave a joint presentation to
the Maine Academy of Family Physicians regarding suboxone treatment programs for
patients. Suboxone is medication approved for the treatment of narcotic dependence.
Both doctors are family practice physicians at the Sheepscot Valley Health Center
located in Coopers Mills.
During the presentation, the two Sheepscot physicians encouraged other family
practice physicians to undergo the eight hour training program and obtain a special
prescription license from the Federal Drug Enforcement Agency. Dr. Fein, an expert on
suboxone, initiated the treatment program at Sheepscot. The physicians noted that the
number of patients struggling with addiction are rising and that more treatment options
are needed in our communities.
The Sheepscot physicians are presently treating several patients at the health center
and hope to eventually offer on-site group counseling.

Bob Underwood, PA, to retire
after 20 years of service
Congratulations to Bob Underwood, PA,
who is planning to retire at the end of May
after 20 years of service with HealthReach
Community Health Centers. As a Float
Provider, Bob has worked at most of our sites
over the years. Bob is especially known for his
wonderful rapport with staff and providers.
We will all miss Bob’s wit and kindness.

Depression the topic in Richmond
On April 25, Dr. Linda Hermans addressed
Richmond town senior citizens on the signs,
symptoms and treatments for depression.
Prior to her discussion, the Richmond Area
Health Center offered a free community blood
pressure clinic to the public as well.

Health Center Highlights is a bi-monthly publication of
HealthReach Community Health Centers. Please send
article ideas/submissions, comments, or suggestions to
Communications Department, 8 Highwood St., PO Box 1568,
Waterville, Maine 04903, via fax to (207) 861-5519, or e-mail:
HRCHC@HealthReach.org
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Richard Fein, DO

Roy Miller, MD

WELCOME March –April, 2007
Patricia Irish, Patient Acct. Rep – Central
Lisa Pivin, Patient Srv. Rep. 2 – Bethel
Linda Papineau, RN – Sheepscot
Ali Turner, RN –Sheepscot
FAREWELL March –April, 2007
Anne Guimaraes, Pt. Srv. Rep. 2 – Rangeley
Debra Achorn, Pt. Acct. Rep – Central
Stephanie Whalen, Med. Rec. Ck. – Western
Jeannie Kibbin, RN, Sheepscot
Tara Lemieux, Pt. Srv. Rep. 2 – Mt. Abram
Harvey Eastman, Physician, Central
Michelle Sprague, Pt. Serv. Rep 2 – Bethel
Danielle Seigars, Med. Rec. Ck. – Richmond
Barbara Moss, Physician –Sheepscot
Tammy Bean, RN, Bethel
Andrea Mathieu, FNP, Central
Andrea Landry, Pt. Srv. Rep. 2 – Sheepscot
MILESTONES March –April, 2007
5 Years of Service
Lisa Field, LPN, – Western Maine
Leslie Coombs, Practice Mgr. – Richmond
Wilma Ware, MA – Sheepscot Valley
20 Years of Service
Nadene Pillsbury, LPN – Strong
Patricia Roy, RN – Lovejoy
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Madison Area
Health Center
8 South Main St., P.O Box 200
Madison, ME 04950
696-3992

Bingham Area
Health Center
237 Main St., P.O. Box 746
Bingham, ME 04920-0746
672-4187

Mt. Abram Regional
Health Center
25 Depot Street
Kingfield, ME 04947
265-4555

Maine

Strong Area
Health & Dental Center
177 N. Main Street
Strong, ME 04983
684-4010

Rangeley Region
Health Center
42 Dallas Hill Road
P.O. Box 569
Rangeley, ME 04970
864-3303

Skowhegan Bangor

Administrative Office
8 Highwood St., P.O. Box 1568
Waterville, ME 04903-1568
861-3400

Farmington
Waterville
Waterville
Augusta

Bethel Family
Health Center
32 Railroad Street
P.O. Box 1367
Bethel, ME 04217-1367
824-2193

Western Maine Family
Health Center
80 Main Street, Central Plaza
Livermore Falls, ME 04254
897-4345

Belgrade Regional
Health Center
4 Clement Way
Belgrade, ME 04918
495-3323

Lewiston

Lovejoy
Health Center
7 School Street, Suite 1
Albion, ME 04910
437-9388

Portland

Richmond Area
Health Center
24 Gardiner St.
Richmond, ME 04357
737-4359

Sheepscot Valley
Health Center
47 Main St., P.O. Box 207
Coopers Mills, ME 04341
549-7581

HealthReach Community Health Centers is a system of eleven federally qualified,
community-based health centers located in central and western Maine. Dedicated
providers deliver high quality, affordable health care to 36,000 rural and underserved
residents in over 80 communities. HealthReach is a private, non-profit organization
with a 30-year history, funded by patient fees, grants and individual donations.

