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Madison Area Health Center Receives $10,000 from Skowhegan Savings
“We are pleased that Skowhegan Savings
has supported our efforts toward providing
uninterrupted service to our patients,” said
Connie Coggins, President and CEO.
Skowhegan Savings Charitable Foundation has donated
$10,000 to Madison Area Health Center. The funds will
be used to help support the purchase and installation
of a generator to back-up patient Electronic Medical
Records (EMR). The generator will assure the ability
to offer uninterrupted healthcare in the event of a
power emergency.
“As a Madison resident and long time user of the
Health Center, I understand the center’s importance
to the community and am grateful for all that they do
(l-r) Colleen Cyr, Practice Manager; Jack Ducharme, AVP Regional
Branch Manager; Connie Coggins, HealthReach President and to help folks in our community,” said Jack Ducharme,
AVP Regional Branch Manager.
CEO and Dan Tilton, SVP of Sales and Customer Service
Madison, continued on page 2
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Health Center News

A Message from the President
Dear Community Members,
Over the last five years, the staff members of HealthReach Community Health Centers have focused
on expanding the services offered at our primary care practices to better support our patients. Our
efforts are best described as “holistic medicine”---treating the whole person by taking into account
mental and social factors in addition to physical symptoms. We have:
• Hired Behavioral Health Consultants at our sites
HealthReach
President/CEO
Constance Coggins

				

• Instituted adult psychiatric medication management services (both in person and via a telehealth
option) in 2015
• Trained staff members as Certified Application Counselors who can help community members
sign up for insurances on the marketplace

• Invested in Care Manager positions to support patients with the management of their chronic disease
• Partnered with ‘like minded’ organizations to offer health-related classes
• Added to our Connectors, a team that works with patients to break down the barriers that may prevent them from
receiving the healthcare services that they need
These enhanced services are integrated into a strong foundation of primary care services.
So what comes next? Staff members at HealthReach will be spending the next six months developing a strategic plan to
determine how we will address the needs of our patients over the next three years. For those of you who might be visiting
our health centers in the late winter or early spring, we will be asking for your input. For example, what do you see as
the top health issues affecting your community? We will be incorporating these responses into our planning along with
countywide health data. This analysis will help set our course for the next three years.
Thank you in advance for offering your valued input to this process.

Madison continued
HealthReach began implementing an EMR system across our network of eleven practices, including
Madison, in July 2007. The advantage of EMR is improved care for health center patients. EMR
technology gives medical providers better access to patient data and charts. Patients are able to
connect with their medical team and access their personal healthcare information through a secure
portal. The EMR system electronically prescribes medications directly to pharmacies, and includes new
care management tools such as patient educational materials and the ability to create graphs and
charts to track and analyze data. EMR improves the ability to increase patient participation in chronic
disease self-management, as well as in routine care. All of these benefits add up to more efficient,
improved care for patients.
Skowhegan Savings Charitable Foundation makes donations to both large and small local non-profit
charitable organizations with a focus on financial literacy, economic and community development
initiatives that promote job creation, business retention, business growth, and community enhancement.
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Provider Profile

Dr. Carol Eckert grew up in New Jersey and trained in New York. She wanted to pursue primary care, more specifically,
Family Practice, but at the time, there were no such options in New York.

“There was a Family Practice resurgence in the early to mid70s, a place where you could go to do it all, but at the time
options were mostly in rural areas rather than cities.”
She applied for rural residencies in several states and soon found herself in Maine.
Some years later, Dr. Eckert started working part-time at Sheepscot Valley Health Center in 1982. At the time, the practice
consisted of Roy Miller, MD and a PA. She worked there and watched the practice grow over the next 31 years. In 2013,
Carol decided to reduce her hours and become a float provider, bringing support to our eleven health centers as needed.
Most recently, she has been located at Bingham Area Health Center one day each week.
Over the last 15 years, Carol has mentored six Nurse Practitioner students. “I like having new grads,” shared Carol. “They
have a lot of interesting ideas, too many at once sometimes, but all they need is a little guidance.”
For two years now, Carol has been the Medical Director of the Maine Community Accountable Care Organization (MCACO).
HealthReach belongs to the MCACO. The ACO model works to improve quality of care while reducing cost when possible.
The result is coordinated high quality care for patients.
Carol is a long serving member of the Maine Board of Pesticide Control, providing medical input and expertise since
1986. A health professional is required to sit on the seven member board, which is nominated by the Governor and
approved by the Legislature. “Evidently, someone in the Department of Agriculture got my name. We are the state’s lead
agency for the safe and scientific use of pesticides. We do good work.”
She has traveled to the Dominican Republic to work at two-week long clinics in remote villages six times and plans to
return this summer. “For years I wanted to do some international work, but I’m not very brave. I knew that Cindy
[Robertson, MD] had worked in the Dominican Republic, which I felt like I could do as well.”
Carol is an avid road cyclist. She has participated twice in the American Lung Association’s Trek Across Maine and various
other charity events. “I keep a bike here at Bingham Area Health Center. I often peddle to Moscow and back. My husband
and I recently joined a Meetup for hiking, biking, snowshoeing and more.”
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Connector Team Grows
HealthReach recently expanded its
Connector team by hiring Tina DeRaps,
LSW, as a full time Outreach and
Enrollment Specialist to link patients at our
Sheepscot and Richmond sites to health
insurance, social services, and community
education opportunities. The goal is to
enhance wellness, quality of life and selfempowerment in the use of health systems.
HealthReach Connectors provide services that are not
clinical in nature, but help to facilitate access to needed
care.  Generally known as ‘enabling services’, they often include
health insurance, transportation, food, housing – areas that
hinder access to healthcare if families are unable to access
them without a helping hand.

Who is Your Connector?

Juanita Bean covers Bingham, Madison, and Lovejoy
Tina DeRaps, LSW, covers Richmond and Sheepscot
Crystal Fitch, LSW, covers Strong, Mt. Abram, and Rangeley
Ann Schwab covers Belgrade, Bethel, and Western Maine

Mt. Abram Offers a New Service
Mt. Abram Regional Health Center is
pleased to offer a new service for patients.
Jayne Britton, a Psychiatric Mental Health
Nurse Practitioner, now provides adult
psychiatric medication management
services through a formal contract
between HealthReach and Sweetser.
Sweetser has been offering behavioral
healthcare for Maine children, adults and
families since 1828.

New Providers at HealthReach
Community Health Centers

Photo Not
Available

Dmytruk Vyacheslav, DMD
Bingham

Shannon DeLong, PA
Sheepscot

Bridgett Fisher, FNP
Float

Melissa Hackett, FNP
Richmond

Kelcy Wiley, FNP
Strong

Diane Zavotsky, MD
Float

Food Mobile in Bingham

Patients at the health center will be able to connect with Britton
via a secure video conferencing system, instead of having to
travel outside of Kingfield to access the service.
Britton began providing services in November 2015. She
coordinates with Shannon Munro, FNP, Velma Evans, LCSW and
Diane Zavotsky, MD at the health center to diagnose, recommend
medications, deliver related education, and perform routine
monitoring.
Britton obtained an undergraduate degree in nursing from the
University of Southern Maine in 1983 and a master’s degree as
an Adult Psychiatric Nurse Practitioner/Clinical Nurse Specialist in
2009. She joined Sweetser in 2010.
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The Good Shepherd Food Bank Food Mobile returned to
Bingham Area Health Center’s parking lot on November 10,
2015. 80 families were served that day, including folks from
Athens to Jackman and communities in between.
HealthReach hopes to host more food distributions in
partnership with Good Shepherd in 2016.
This distribution was made possible by the generosity of the
Doree Taylor Foundation.
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Connecting with Community

“We are women, we need to know we’re empowered. That’s what this group does.” - Robin
It isn’t a pass or fail group. Everyone is accepted, there is no judgment.” - Amber
“Whatever comes to the table, we just roll with it. There’s some crying, some fun,
a lot of things are covered. It all balances itself out.” - Ruth
“With all of this, we keep working on our barriers and knocking them down
to get where we want to be.” - Dory
In June 2015, Danna Lee, LCSW, the Behavioral Health Consultant at Madison Area Health Center, started hosting an
informal women’s discussion group. The group typically meets twice each month on Thursdays. The group’s theme, ‘You
Can Get There From Here’ supports open dialogue and the exchange of ideas to problem solve and move forward with life
changing events. The discussion group is open to any woman in the area who would like to attend. For the sake of privacy,
their last names will not be shared.
The group does have a few simple ground rules. All topics and details stay in the room, everyone should work to be solution
oriented, everyone should be supportable (or open to support), and everyone must be open and honest. The number of
participants can fluctuate up or down from meeting to meeting, depending upon each individual’s schedule, but as a whole,
they have become close knit and supportive of one another. Several members often can’t wait for the next meeting.
“I have aimed for us to have two meetings a month, but in October, they were clever,” shared Danna. “They figured if we
met on the 1st, we would be able to meet three times that month!”
Several group members agreed that the meetings have helped them to realize that they are not alone and that everyone has
challenges of their own. The discussions have helped them become tenacious in their desire to tackle a problem, shifting
their strategies when an approach does not work. Ultimately, there was a shared appreciation that they have a place to go
where they are safe and free to express themselves without judgment.

HealthReach’s Mission:
To provide high quality, affordable, patient-centered healthcare in the medically
underserved communities of Central and Western Maine.
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Susan Hunnewell Retires After 16 Years
“I look forward to fitting in some kayaking and traveling, but not
too far from my grandkids here in Maine!”
Susan Hunnewell was hired in October 2000 as a Patient Service Representative
at Madison Area Health Center. She was one of our first Patient Assistance
Program (PAP) professionals and she has worked tirelessly to assist uninsured and
underinsured patients receive free and low-cost medicines from participating drug
companies. In addition to Madison, Susan also covered Lovejoy Health Center under
the PAP program. In the first three quarters of 2015 alone, Susan saved Madison
and Lovejoy patients over $322,200!
In addition to PAP, Susan has also worked in the front office and medical records
department over the years. Referred to as the ‘Cruise Director’, she kept the ship running smoothly by planning all
of the various auctions and fundraisers held at Madison, including the Christmas Family Fund. When someone was
ill, she made sure the bouquet of flowers was sent. No one’s birthday was ever missed under her watch.
“Susan was hired three months before me,” shared Lorna Lord, Medical Records Clerk. “In fact, she recommended me
to the health center practice manager. We’ve known each other a long time since our kids went to school together. She
is one of the most helpful people you could ever meet. She is always willing to jump in and help someone.”

“I knew that I wanted to live and work here.”
Kathryn Dempsey, PA joined the medical staff at Lovejoy Health Center in late July.
She recently completed the Physician Assistant Program at the University of New
England in Portland. Previously, she obtained a Master of Education degree from
Massachusetts College of Liberal Arts as well as a Bachelor of Art degree in Biology
at Williams College, Massachusetts. Before entering medicine, she taught 8th grade
science at an art and technology charter school in western Massachusetts.
Having grown up in bucolic Western Massachusetts, Kate feels strongly about rural
areas having access to high quality healthcare. When she decided to become a
Physician Assistant, she soon found herself drawn to Family Practice.
“I believe I am better able to provide healthcare when I know people over time,”
Kate shared. “In Family Practice, a provider can build a knowledgeable relationship
with a patient, which allows for a better administration of medicine and a chance
to follow up and see results over time.”
“Maine reminds me a lot of where I grew up, and I always enjoyed visiting Maine for cross-country ski camps and competitions when I
was younger. More recently, I completed some of my rotations in Maine and remembered how much I like it here.”
“Our integrated team provides our patients with so much.”
From care management to behavioral consulting, adult medication management to connecting people with money-saving programs,
Lovejoy has a team member to refer to as a resource for Kathryn and her patients. For instance, she often works with Behavioral Health
Consultant, Deb Daigle, LCSW. Kathryn can introduce a patient to her (her office is right down the hall) or have Deb review a patient plan
to see if she might have any advice to offer.
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What is a DO?

“The HealthReach mission stood out for me.”
Dean Chamberlain, DO joined the Lovejoy medical staff in the summer of
2015. Dean provides medical care including osteopathic manipulative treatment, or
OMT, to area residents of all ages. He recently graduated from the Maine Dartmouth
Family Practice Residency. In 2012, he received a Doctor of Osteopathic Medicine
degree at University of Medicine and Dentistry of New Jersey, School of Osteopathic
Medicine. Previously he graduated from Fairleigh Dickinson University, NJ with a
Bachelor of Science degree in Biology.
“We have great resources here at Lovejoy,” shared Dean. “I would not want to
work at a practice that does not have care management, behavioral health or
adult medication management services, because I have seen how our patients can
benefit from integrated healthcare. We also have great front office and nursing
teams here.”
Originally, Dean’s plan was to become a high school biology teacher, but it became
apparent to him that he did not have the ‘crowd control skills’ necessary for that line
of work. He found that one-on-one interactions with people were more meaningful
and a better fit for him. Dean became an EMT in college and it was during that time
that he decided that a career in medicine is what he wanted to pursue.

Doctors of Osteopathic Medicine, or DOs,
are physicians who emphasize a wholeperson approach to treatment and care,
DOs are trained to listen and partner with
their patients to help them get healthy and
stay well.
DOs receive special training in the
musculoskeletal system, the body’s
interconnected system of nerves, muscles
and bones. By combining this knowledge
with the latest advances in medical
technology, they offer patients some of
the most comprehensive care available in
medicine today.
Osteopathic
physicians
focus
on
prevention, tuning into how a patient’s
lifestyle and environment can impact their
wellbeing. DOs strive to help you be truly
healthy in mind, body and spirit -- not just
free of symptoms.

“I come from New Jersey farm country, which is similar to here. When I decided to take a Maine-Dartmouth Family Medicine
Residency, it was on a whim. I discovered that I really like the people of Maine, they are friendly and genuine. It is really different
here because of that.”
Dean was drawn to Family Practice for several reasons. “I like the variety and the challenge. I appreciate the continuity and the
relationships that are built over time between the provider and the patient. In my time here over the last several months, I have
already gotten to know multigenerational patient families.
“Of course, I also wanted to work at HealthReach because of the work culture and what the organization represents in healthcare.
The HealthReach mission stood out for me. It is good knowing that we are equitable and do not turn people away when they are
in need of care. It feels very egalitarian.”
In his spare time, Dean likes to alpine ski and enjoys cross-country skiing at Viles Arboretum in Augusta. He has kayaked on the
Kennebec River near Hallowell and seen the sturgeon jump. His girlfriend, a Maine native, has taken him to many different coastal
sites and shares his passion for environmental biology.
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Belgrade Regional
Health Center
2,136 patients totaling
6,690 visits in 2014

Bethel Family
Health Center
3,594 patients totaling
10,454 visits in 2014

Bingham Area Health
& Dental Center
2,597 patients totaling
5,784 visits in 2014

Lovejoy
Health Center
3,943 patients totaling
11,934 visits in 2014

Madison Area
Health Center
1,830 patients totaling
6,316 visits in 2014

Mt. Abram Regional
Health Center
1,573 patients totaling
4,362 visits in 2014

Rangeley
Family Medicine
1,502 patients totaling
3,429 visits in 2014

Richmond Area
Health Center
2,595 patients totaling
7,837 visits in 2014

Sheepscot Valley
Health Center
3,665 patients totaling
12,004 visits in 2014

Strong Area Health
& Dental Center
3,619 patients totaling
9,758 visits in 2014

Have You Seen Us on TV?

Our latest ad is a 30-second clip of Western Maine Family Health Center in Livermore Falls
feauturing Emma Ansara, FNP; Alyson Byard, LCSW; and Elizabeth Mehr, FNP (pictured).
Go to HealthReachCHC.org and click the ‘Videos‘ tile to check it out!

WELCOME		

November 2015 - January 2016

• Shannon DeLong
Physician Assistant ~ Sheepscot

• Martha Herz
Referral Specialist ~ Mt. Abram

• Tina DeRaps
Connector ~ Richmond, Sheepscot

• Mandy Holt
Referral Specialist ~ Mt. Abram

• Vyacheslav Dmytruk
Dentist ~ Bingham

• Kimberly Lary
Patient Service Rep ~ Belgrade

• Bridgett Fisher
Family Nurse Practitioner ~ Float

• Devan Melcher
Registered Nurse ~ Bethel

• Hilary Fowlie
Registered Nurse ~ Sheepscot

• Dawn Pratt
Coding and Compliance Specialist ~ Central

• Melissa Hackett
Family Nurse Practitioner ~ Richmond

• Kelcy Wiley
Family Nurse Practitioner ~ Strong

• Ayla Haines
Medical Assistant ~ Strong

• Diane Zavotsky
Physician ~ Float

MILESTONES
30 Year Anniversaries
Jeannine Thornton
Licensed Practical Nurse ~ Bethel
15 Year Anniversaries
Lorna Lord
Medical Records Clerk ~ Madison

November 2015 - January 2016
5 Year Anniversaries
Lois Hamel Corson
Adult Nurse Practitioner ~ Float
Patricia Nurse
Family Nurse Practitioner ~ Bingham

Shari Newcomb
Medical Records Clerk ~ Western Maine

Share your HealthReach Story!

Western Maine
Have you recently had a great visit? Do you appreciate the time and care that your
Family Health Center provider gives you? Visit HealthReachCHC.org and click on the “Your Stories” tile.
2,245 patients totaling
5,780 visits in 2014
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